ITHKA 00IIEHUSA ¢ UHBAJTIHIAMU

1. IlonsiTHe «3THKA», PuUaocopusi He3aBUCUMOM KU3HH, [lekiapanus
HEe3aBHUCHUMOCTH UHBAIU/IA

BaxHoil cOCTaBISIIOIICH JEATEIBHOCTH TIO OOECIEYCHHUIO JOCTYITHOCTH
3MQHUN, COOPY)KEHUH © TMPEHOCTABISIEMBIX HACEICHUIO YCIYT  SIBISETCS
COOJTIO/IEHNE ATUYECKUX MPABIJI OOIIEHNS C MHBATUIAMHU.

OTHKa — y4yeHHE O MOpaJd, HPABCTBEHHOCTU. TE€PMUH «ITHKA» BIIEPBbHIC
ynotpeousn Apuctorens (384-322 no H.3.) s 0003HAUYEHHUS] MPAKTUYECKOU
dbunocodpuu, KoTopasi JOJDKHA JaTh OTBET HA BOIPOC, YTO MBI JOJDKHBI J€iaTh,
4TOOBI COBEpIIATh MPABUIbHBIC HPABCTBEHHBIE TTOCTYITKH.

BaxxHeWIIMMHA ~ KaTETOPUSAMU  OTHKH  SBJSIOTCS:  «JIOOpO»,  «3II0»,
«CTIPABENIITUBOCTHY, «0JIaro», «OTBETCTBEHHOCTDY, «JIOJIT», COBECTH» U T.]I.

CocTaBHOM YacTbl0 OTUKH SIBISICTCS HpogheccuoHanvHas Imuka —
COBOKYITHOCTh MOPAJTbHO-3THUYECKNX U HPABCTBEHHBIX HOPM M MOJICIIb TTOBEACHUS
CHeIUaINCTa B COOTBETCTBYIOIIEH npodeccuoHanTbHON cepe’.
[TpodeccrnonanbHas, Wiy Tak Ha3bIBaeMas JIeJIOBast 3THKA MIPU3BaHA PETyINPOBATh
JESATEIbHOCTh CHEIHAINCTa B cepe CIyKeOHbIX OTHOIICHHWH, B TOM YHUCIE K
CyOBEKTaM CBOETO Tpya.

[Ipodeccrnonanbras 3TUKA I KaXIAOTO W3 CHEIUAINCTOB — HE TPOCTO
dbopmanbHoe  TpeOoBaHME, a TJIABEHCTBYIOUIMH  TMPUHIUI  €XKEIHEBHOM
NEATECILHOCTH. BBITh HOCHTENIEM STHYCCKUX MPHUHIIUIIOB BAXKHO 1O HECKOJBKUM
NPUYMHAM: COOJIFOJICHHE MPOPECCHOHAIBHOW JTHKH BEACT K  YCHCITHOMY
OKa3aHWIO TpakJaHaMm YCIYT, XapakTepHbIX Uit c]epbl  AESITEIBHOCTH
YUPEXKACHUS, CO3JaHUI0 W TIOMJCPKAHHUIO PEIyTalluu YUYPEKICHUS, a TaKKe

(bOpMI/IpOBaHI/IIO MOJI0KUTEIbHOM KYJbTYPhBI B YUPCIKICHUHN WUJIIN OpraHU3alnu.

[Togpo6HOo BoOmpochl NPO(ECCHOHAIBLHON JTHUKH CHIELHAINCTOB MEIUKO-COIMAIbHOW HKCIEPTU3BI
paccMarpuBaroTCsi B KH. OJTHKa W JICOHTOJIOTMSI B NPAKTHYECKOH AEATEIBHOCTH CIELHAIMCTOB YUPEKIACHHUH
MEJIMKO-COIIMAIBHOM 3KCIIepTH3bl, TakTHKa OeckoHpaukTHOro mnoseaeHus / Mopozoa E.B., Ipimouka M.A.,
Kosnos C.U., Kykosa E.B., CuByxuna M.B., nmon pea. Mopo3sosoii E.B.// Metoanueckoe nocobue — M.: Munrpyn
Poccum. - 2013.- 144 c.



B nensax manmpHENIIEro COBEPIICHCTBOBAHUS T'OCYIAPCTBEHHON COLUAIBHOMN
nomutuku Poccniickon denepanyu B COOTBETCTBUM ¢ YKa3oMm [Ipesnnenra PO or
07.05.2012 N 597 IlpaBurenbctBoM P® paszpaboTaH KOMIUIEKC MEPONPUITUH IO
MPUHATHIO KOJEKCOB MPO(PECCUOHAITBHON ATHKH.

3a mocCJIeTHUE TOAbI IIPUHSTHI:

Konekc »tuku u cinyke0HOTO moBeneHus (enepaibHbIX TocydapCTBEHHBIX
rpaXJAaHCKUX CHyKaluxX MMHUCTEPCTBA 3/IPABOOXPAHEHUS U COIMAIBLHOIO
passutus Poccuiickon <Denepau1/n/1;2

Konekc 3THKM U CiyeOHOro MoBEAEHUSI PaOOTHUKOB OPraHOB YIpPaBJICHUS
COLMAJIBHOM 3aIIUThI HACEJICHUS U YUPEKICHUN COLUAITBHOTO O6CJ]y>I(HBaHH51;3

Konekc mpodeccroHanbHOil 3TUKH U CIIy’)KEOHOTO TOBEACHUS PaOOTHUKOB
(eepabHBIX TOCYIAPCTBEHHBIX YIPEKACHNN MEIHKO-COIUAIBHOMN dKCIepTH3.”

B yka3aHHBIX KOJIEKCaX ONpPEAEJECHbl BaKHEWINHME  COCTABIISIOIINE
npodeccruonanbHoi sTuku. Cpenu HUX Takue TpeOOBaHUs Kak JOOPOCOBECTHOCTD,
r'yMaHu3M, 0eCIPUCTPACTHOCTh, KOMIIETEHTHOCTh, HEUTPATBLHOCTh, KOPPEKTHOCTb,
TEPIUMOCTh, OECKOH(IMKTHOCTh, OTBETCTBEHHOCTh, MOPSIOYHOCTH H CTPOTOe
co0roieHue KOHPUACHIIMATbHOCTH.

TpamuunonHo B ¢uiocoduu CONUATBLHON 3alllUThl WHBAJIHUIOB BBIIESETCS
pSiZI OCHOBOTIOJNIATAIOIINX, HAYYHO OOOCHOBAHHBIX MPUHIIUIIOB. DTH MPUHIUIIBI HE
BCErja €AWHbl 10 CYIIHOCTH, HO OOBEAMHEHBI 3a00To 00 O0O0BeKTe U
HaIpaBJICHHOCTHIO Ha mnpenMer. lIpeacraBisgeTr uHTEpec Tpynna MOPUHIUIIOB

5
«HHUIICT O, <<6apHHa>> H «paBHOI'O».

2 yreepaaen Ipukasom Mumsapascoupassutist Poccuu ot 14.02.2012 N 120.

® yreepxaen Ipukasom MunTpyma Poccun ot 31.12.2013 Ne 792,
* yreepxen Ipukasom Munrpyma Poccuu ot 1.09.2014 Ne 596.

Pabouvas mporpamma y4eOHO# mucummuinnbl «JleoHTonmorus B counanbHoit pabore»/ E.H.IlommyGnas. //

M.:MOCKOBCKHI TOCYIapCTBEHHBIH MEIHMKO-CTOMaToNoru4eckuii yHusepcuteT uMm. A.M.EBmoxumona, 2014. —
108c.



CxeMaTH49HOE pa3BHTHE QrIocoduu
COIHATBHOM 3aITUTHI HHBATH/IOB

— 1 —

p
[Ipunaun «HUIEro» [Tpunmun «bapuHay» [HpHHuHH «PaBHOTOY ]
. \ J
ymo HPUHUIIIL
Cyms RPUHUIILL o prnn
Cymos npuxHynina: paBHBIE C  JPYTHMH
«HHBAIHIY MOMOTaeT _
«HHBATHIY IIOMOTAI0T Goratslii OapHH - B T.4 I'paRIaHaMH
T BO3MOZKHOCTH B
BCCM MHPOM, KaiKIbIH rocyaapcTBo»
peanH3aHl
TIOHEMHOTY» Hpeumyuiecinen:
JIOBIETBOPAIOTCA TPARAATCKIX,
Hpeumyuecmen: E’d a.nmf'me 3KOHOMHUECKHX,
MOMOIIB OKA3bIBAETCA HHIM [TOTHTHYECKHX H

HO'IpE?ﬁHOCTH HHEAJIHIA

OBICTPO, HEOTIOKHO
PO: Hedocmamnri:

JPYIHX IIpaB H cBo0ox

Heoocmankii: Ipeunymecmen:

«TIACCHBHOE S TCVTOTBHE
HopoxaacT TIEHCHOHHPOBAHHED, JHCY —
0e30TBETCTBEHHOCTE H YBETIHIHBACTCA THCIIO Kp allHH

- HHBATHIOE BO BCEX
1K THBEHUECTBO TBETOTHHKOB, JKeTarolIHx
chepax KH3HH

HHBATHIA MONYy4aTh «MOJapKH OT

OapuHA»

Ilpunyun Huwezco. ITOT NPUHLUI POIUICS B JPEBHOCTH, B PAMKAX
MUJIOCEpAUsl, PpPEIUruo3HbiXx oO0muH. Kak mpaBuiao, OH  mpennonaraer
IPEJOCTaBIEHUE  HEOOJBbIION  IMOMOLIM  KaXIbIM, KTO MOXET YeM-TO
MOKEPTBOBATh, a A(P(EKT 3allIUThl CKIAIBIBAETCS M3 CIOXKEHHS MOCUIbHOU
IIOMOIIA KOHKPETHOMY MHJIUBHUIY 3@ CUET MHOIMX Jrofeu. [Ipum 3ToM HHUKTO HE
OeHeeT, a KOMY-TO OKa3bIBaeTCsl MOMOIb. MeTo1 MOKHO MPUHUMATh B KAUeCTBE
CKOpPOU WJIM BPEMEHHOM HEOTJIOKHOM IMOMOIIU WHBAIMIY WIM Apyromy juuy. Ero
ciabple CTOPOHBI - BBIPA0OTKAa YCTAaHOBKM HAa MACCUBHOE WXXJIMBEHYECTBO C
IIOCTEIICHHBIM pa3pylICHUEM AaKTHUBHOIO Hadaja JIMYHOCTH. B yclnoBuHsX
CBOOOJHOTO OOLIECTBA MPUHIUI HE MOXKET OBITh TOJTOBPEMEHHBIM, TaK KaK OyIeT
MOPOKIATh APMUIO WKIUBEHIIEB, O€3BOIBHBIX JIOJCH.

Ilpunyun 6apuna. OCHOBaH Ha 3aKOHOJATEIbHOM WM HACUIbCTBEHHOM

U3BATHH pe3yibTaTa 4Yy)XOro TpyAa M IEpefJadyd €ro HyXIAAIUMcsi. OJTOT



MPUHINN UCHOIb3YETCS JUIAMU, NPUCBAUBAIOIIUMU PE3YIbTAT UYyXKOTO TpyAa, U
M0 MX YCMOTPEHHUIO WM TOBEJICHUIO YacTh 3THX IUIOJOB TPyJAa MEpelaroTcs
Hy)Xaaromumcs. TakuM «O0apuHOM» MOTr OBITh TOMEIIUK, KalUTaJIUCT, 1aphb,
MpaBUTENIb TOCYJapcTBa. MeToa XOpoll TOXKe Kak BpemeHHas wmepa. Ero
HEJIOCTAaTKM MPOMCTEKAIOT W3 TOr0, 4YTO OH OCHOBaH Ha COILMAJIbHOU
HECHPaBEJIUBOCTH, M, OISTh TakW, MOPOXKIACT HKIWBEHUYECTBO, a TaK K€
OIOpOKpAaTUUYECKUH ammapar rocydapcTBa, CBS3aHHBIN C pacrpeie’eHUEeM JbIoT.
Yucio TbroTHUKOB PacTeT KaK CHEXHBIM KOM, M, JOCTUTasi KPUTHYECKON MaccChl,
YIPOXKAET COLMAIBHBIM  B3PBIBOM, T.€. HapylIaeT OCHOBY COIlMAJIbHOM
0e3omnacHocTH JII0OOU cTpanbl. JtoOoe sBiIeHUE, OCHOBAHHOE HAa CaMOPAa3BUTHH,
CTpEeMUTCS K OECKOHEYHOCTH. Takoil OECKOHEYHOCTBhIO B CHCTEME 3alllUThl Ha
NPUHIUANE OapuHa SIBISETCS TOCTENEHHOE W HEYKJIOHHOE HapacTaHWE 4Yucia
3alIUIIAEMbIX TTPU YMEHBIICHUH YHMCJIa 3alUIIAIONNX. DTOT MPUHIUIT IPUBEI K
najgeHuro PuMckoil U apyrux uMIiepuii, OCHOBaHHBIX Ha pabctBe. Ha ero cmeny
MPUXOJUT CIACTYIOUUNA MPUHIIUII.

Hpunyun paenoco. Cpenactna, KOTOPbIE HCIOIB3YIOTCS B MPUHIMIE OapHHA
JUISi TIACCMBHOTO TEHCHOHUPOBAHUS, HAIPABISIIOTCS HE CTOJIBKO Ha OOBEKT
MOMOIIIH, CKOJIBKO Ha MPEIMET, T.€. HA YCTAaHOBJICHUE CBA3EH MEXKIY YEIOBEKOM U
COIIMyMOM: Ha CHCTEMY MEIUIIMHCKOH, MpodeCCHOHAIBHOM, COIMAIbHOM,
MICUXOJIOTO-TIEAATOTHYECKON  peaduauTalui Y aOWauTallud WHBAJIUAOB; Ha
CO37aHME YCIOBUU NJIsi OECHpPENsTCTBEHHOTO JIOCTYNMa K OOBEKTaM COIUAIbHOM
uHpacTpyktypel u ap. Ilocie 3Toro 4enoBeK HauyMHAET caM 3apabaThIBaTh,
OCTaBasCh JIMYHOCTHIO, HECMOTPS Ha HEAOCTaTKH COOCTBEHHOI'O 3JI0POBBSI.
[Tpumepsr s3Tomy — @panknuH Py3Benst, Hukonait OctpoBckuii, JItogBur BaHH
berxoseH, benpxux Cmerana, ['omep, AnpOept DiHmTeitH, CTUBEH XOKUHT U
JpyTHe€, U3BECTHBIC JICATENIM HAYKU U UCKYCCTBA.

Takum oOpa3om, wugen oOecnedeHus OeCHPEensTCTBEHHOTO  JO0CTyma
WHBAIMJOB K OOBEKTaM COIMAIBLHONW HWHQPPACTPYKTYphl, KOTOpPHIC HAILIA

OTPAKCHUC B COBPCMCHHOM pOCCHﬁCKOM 3aKOHOJATCJIbCTBC, HAIIPABJIICHBI Ha



peaNnu3aluul NpUHYUNA paeHo20 W OTPAXKAIOT 3aKOHOMEPHOE MPOrPECCUBHOE
pasBuTHe GHIOCOGUN COMMATBHON 3aIIMTH HHBAIKIOB B HAIlIEH CTpaHe.

CocraBHOl 4YacThio ¢GuIocoGUM COIUATBLHOM 3aIlMThl UHBAIUAOB SIBIISIETCS
bunocodpust He3aBUCUMOUW Ku3HU. [loHATHE «He3aBHCHMASI SKM3Hb» B
KOHIIETITYaJIbHOM 3HAYEHHUH MOJPa3yMeBaET JBa B3aMMOCBSI3aHHBIX MOMEHTA:

1.He3aBucumasi *u3Hb — 3TO MPaABO Ye€JIOBEKa ObITh HEOTHEMIIEMOUN YacThIO
YKW3HU OOIECTBA U MPUHUMATh aKTUBHOE y4aCTHE B COIUATIBHBIX, MOTUTUYECKUX
U DKOHOMHUYECKHX Ipolieccax, UMeTh CBOOOAY BbIOOpa M CBOOOAY MOCTyMa K
KUJIBIM U OOIIECTBEHHBIM 3JaHUSM, TPAHCIOPTY, CPEACTBAM KOMMYHHKAIIWUH,
CTPAaxXOBaHUIO, TPyAy K OOpa30BAHMIO, BO3MOXXHOCTb CaMOMY OIPEACNATh W
BBIOMPATDH, TPUHUMATH PEIICHUS U YIPABIISTH )KU3HEHHBIMU CUTYaIIUSIMH.

2. HeszaBucumas XU3Hb - 3TO CHOCOO MBIIUICHHS, 3TO IMCUXOJIOTHYECKas
OpUEHTAaIUsl JUYHOCTH, KOTOpas 3aBUCHT OT €€ B3aUMOOTHOIICHWI C JIPyTUMHU
JUYHOCTAMH, €€ (PU3MUYECKUMHU BO3MOXKHOCTSIMU, CUCTEMOU CIIy)XO MOIJIEPKKU U
OKpYKaromen cpeﬂoﬁG.

OO0mue NpUHIMIBI U TEIH HE3aBUCUMOCTH WHBamuaa cHOpMyIUpOBaHBI B

.
Jlexmapanyy HE3aBUCUMOCTH HHBAJIUA.

HNEKJTAPAIIMA HESABUCUMOCTU NHBAJIMJIA

He paccmaTpuBaiite MO0 MHBAJIMAHOCTD KaK IpoOiIemy.

e He Hano MeHs xaeTh, s He Tak ci1ad, Kak KaXKeTcs.

e He paccmarpuBaiiTe MEHsS Kak IIallMEHTa, TaK Kak s [POCTO Ball
COOTCYCCTBCHHUK.

e He crapaiitecb U3MEHUTH MEHsI. Y Bac HET Ha JTO IpaBa.

e He nbITaiiTech pyKOBOJUTHh MHOIO. 5] MMEIO MPaBO Ha COOCTBEHHYIO KU3Hb, KaK
Ar06ast TNYHOCTb.

e He yuute ObITh MEHSI IOKOPHBIM, CMUPEHHBIM U BEXJIMBBIM. He nenaiite MHe

OJOJIZKCHHSA.

® K He3aBHCHMOIT KH3HH: TI0co6uUe 1yist MHBanmuIoBy // M.: POOU «IIepcnektuBay, 2001.
! Cdopmynuposansl Hopmanom Kronkom



o [lpusnaiite, 4TO peanbHOI MPOOIEMON, C KOTOPOM CTaIKWBAIOTCS WHBAJIHIIBI,
SBIISIETCS UX COLMAJIbHOE OOECIICHHBAHHE U MPHUTECHEHHUE, MpenyOexaeHHOe
OTHOILIEHUE K HUM.

e [lognepxute MeHs, 4TOOBI 1 MOT 110 MEPE CHUJI BHECTU CBOM BKJIAJl B 00IIIECTBO.

e [lomorure MHE O3HATH TO, YTO 5 XOUY.

e bynpre TeMm, KTO 3a00TUTCS, HE Kajiess BpEMEHU, U KTO He OOpEeTCs B MOMBITKE
CHENATh JIyYllI€.

e bynpTe co MHOMH, 1axke KOria Mbl OopeMcs APYT € APYTOM.

e He nomoraiite MHE TOrza, Korga si B 3TOM HE HYKAAKCh, €CIA JTO JAXKE
JOCTABIISIET BaM y0BOJIBCTBUE.

e He Bocxmmaitece MHOW0. JKenaHue KUTh IIOJTHOLECHHOM JKHU3HBIO HE
3aCIIyKUBAET BOCXUIICHHUS.

e VY3HaiTe MeHs nosyyuie. Ml MOKEM CTaTh APY3bsIMH.

e bynpTe coro3HuKamMu B 0OOpb0O€ MPOTUB TEX, KTO TMOJIb3YETCS MHOK s
COOCTBEHHOT'O YIOBJIETBOPEHHUSI.

e JlaBaiiTe yBaxaTb JApyr Japyra. Beap yBakeHHWe Npearnosaraet paBeHCTBO.

Crnymaitte, noaiepKuBanuTe U JeUCTBYUTE.

2. IIpaBuiia 3THKeETa IPH O0LICHUM C HHBAJIMIAMM.

PaGoTHrUKkaMu opraHu3ainui, NpeoCTaBIISIONIUX YCIYTH HACEICHUIO, JOJKHA
ObITh OKa3aHa IOMOIb WHBAIWJAM B TMPEOJIOJCHUH OapbepoB, MEIIAIOIINX
MOJYYEHUIO UMM YCIIYT HapaBHE C IPYTUMH JIUI[AMH.

COBOKYITHOCTh ~ CITOCOOHOCTEH, 3HAHMK W yMEHUH, HEOOXOJAUMBIX  JUIs
b (EeKTUBHOTO OOIIEHUSI TPHU OKa3aHWUM TMOMOIIM HWHBAIHIAM B TIPEOJOJICHUU
O0apbepoB HA3bIBACTCA KOMMYHUKATHBHAS 3(PPEeKTUBHOCTD.

KommyHnukarus (0OIIeHre) paccMaTpUBAETCsS KaK BaKHEHIash CTOpOHa JII0OOH
NEeATEIbHOCTH, BO MHOIOM oOOecreuuBaronias €e ycrnex M MPOJyKTUBHOCTb.
KoMMyHUKaTHBHAsE KOMIIETEHTHOCTh HeoOXxoauma Kaxaomy. s crenuanucToB

HpO(l)eCCI/IOHaJ'IBHO SHAYUMBIMHU SBJIAIOTCA YMCHHA IPABUIIBHO BOCIIPUHUMATL U



MOHMMATh APYroro 4eJIoBeKa, TPaMOTHO OKa3bIBaTh YCIYTH B YUPEKIACHUU WIIU
OpraHU3al1u.
Pa3BuTHe KOMMYHMKATHBHBIX YMEHUW CKJIQJbIBACTCS W3 CIEIYIOIINUX
OCHOBHBIX HaBBIKOB:
— un30erath KOH()JIUKTHBIX CUTYaIIH;
— BHHMMATEJBHO CIYyIIaTh HHBAJIW/IA U CJIBIIIATH €T0;
— peryiaupoBaTh COOCTBEHHBIC 3MOIIMHM, BO3HHUKAIOIIME B MPOIECCEe
B3aUMOJICHCTBUS,
— 00ecrneyuBaTh BHICOKYIO KYJIBTYPY M 3TUKY B3aUMOOTHOIICHUH;
— UHUBWIM30BAHO MPOTUBOCTOATh MAHUITYJIUPOBAHUIO.

CyliecTByIOT 00IIMe NMPaBWJIA ITHKETA NPH OOIIEHUU C MHBATHIAMA',
KOTOPBIMH MOTYT BOCHOJIb30BaThCsl PAOOTHUKU OpPraHU3aIMi, MTPEA0CTABISIOMINX
YCIIyTH HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYAIUU:

1.0bpawenue Kk uenogeky: KOTJa BBl pa3roBapHBaeTe ¢ WHBAIUIOM,
oOpamaiiTech HEMOCPEICTBEHHO K HEMY, a HE K CONPOBOXKAAIOIIEMY WU
CYpJIOTIEPEBOUNKY, KOTOPBIE TPUCYTCTBYIOT MPHU pa3roBoOpe.

2. Ilosicamue pyku: KOrjaa Bac 3HAKOMAT C UHBAJIUAOM, BIIOJIHE €CTECTBEHHO
MOoXaTh €My PYKY: JaXe Te, KOMy TPYAHO JABUTaTh PYKOW WJIM KTO IOJb3yETCA
MPOTE30M, BIIOJHE MOTYT IOXKaTh PYKy — MpaByl0 WU JIEBYIO, UYTO BIIOJIHE
JIOTTYCTUMO.

3.Ha3zwvisatime cebs u Opyeux: KOTJia BBl BCTPEUAETECh C YETIOBEKOM, KOTOPBIN
MJI0OXO WJIM COBCEM HE BUIIUT, 00513aTEJIbHO HA3bIBAUTE CEOs U TEX JIFOACH, KOTOPHIC
npunuiM ¢ Bamu. Eciu y Bac o61ias 6ecena B rpymie, He 3a0bIBAlTE MOSCHUTH, K
KOMY B JJaHHBI MOMEHT BbI OOpaliaeTech, 1 Ha3BaTh ceOsl.

4.1lpeonosicenue nomowu: €Civ Bbl MpeJyiaraeTe MOMOIllb, KJIUTE, IMOKa e

IIPUMYT, a 3aTCM CHp&HIHB&fITC, 4TO U KaK OCJ1aTh.

8110 06mmx npaBui 3TUKeTa" coctaBiensl Kapen Meitep



5.40exeamnocmov u 6exicausocmsy: OOpAIIAUTECh C B3POCIBIMA WHBAUIAMU
Kak c B3pocibiMH. OOpamaiTech K HUM IO MMEHU M HA Thl, TOJBKO €CJIH BbI
XOPOIIIO 3HAKOMBI.

6. He onupatimecvy Ha Kpecio-KoJsACKy.: OMMPATHCS WIA BUCHYTH HAa YbEH-TO
WHBAJIMHOW KOJISICKE — TO JK€ CaMoO€, YTO ONMUpPaTbCsl WJIM BUCHYTH Ha €€
obnamarene, WM O9TO TOXE pasapaxaeT. MHBamuaHas KoJsiIcka — 3TO 4YacTh
HEMPUKACAEMOI0 MPOCTPAHCTBA YEJIOBEKA, KOTOPBIM €€ UCIIOJIb3YET.

7. Brumamenonocms u mepnenusocms: KOTJla Bbl PAa3roBapUBACTE C
YEJIOBEKOM, HCHBITHIBAIOIIMM TPYJIHOCTH B  OOIIEHWH, CIyIIalUTe €ro
BHUMATEIbHO. byAbTe TEpHENuUBHI, KJIUTE, KOTJa YEJIOBEK CaM 3aKOHYHUT ¢pa3y.
He nmompasnsiite ero u He AoroBapuBanTe 3a Hero. Hukorma He MpUTBOPSUTECH,
YTO BBl IOHUMAETE, €CJIM Ha CaMOM Jiejie 3TO He Tak. [[loBTopuTe, 4YTO BBl MOHSUIH,
ATO NTOMOYKET YEJIOBEKY OTBETUTH BaM, a BaM — IOHSITh €TO0.

8.Pacnonooicenue 0nsa 0Oecedvl. KOTJa BBl TOBOPHUTE C YEIIOBEKOM,
MOJIB3YIOMMMCSI MHBAJIUIHOM KOJSICKOM WM KOCTBUISIMHU, PACIOJIOXHUTECh Tak,
yTOoOBl Ballld M €ro rja3a ObUITM Ha OJHOM YpOBHE, TOrJa BaM OyJeT Jjerde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET, YWUTaTh IO TyOawm,
PacIoJIOKUTECh TaK, 4ToObl Ha Bac magan cet, u Bac ObL1o Xopomio BHAHO,
nocTapanTech, 4To0bl Bam HUYero (ena, curapersl, pyku), HE MEIao.

9.Ilpueneuenue enumanus venogexa: 4ToObl MPUBJICYb BHUMaHUE YEJIOBEKA,
KOTOPBIA IUJIOXO CJHBIIIUT, IMOMAIIUTE €My PYKOM WJIM IOXJONAWTE IO IUIEYy.
CMmoTtpuTte emy NMpsMO B TJia3a U TOBOPUTE YETKO, HO UMENUTE B BUY, UTO HE BCE
JIFO]TA, KOTOPBIE TJIOXO CJIBIIIAT, MOTYT YUTATh IO Ty0aM.

10. He cmywatimecy, eciv CIy4yalHO HOMYCTHJIM OIUIONTHOCTh, CKa3aB
"Veugumcs" unu "Bel ciblmand 06 3ToM...?" TOMy, KTO HE€ MOKET BHUACTh WM
CJIBIIIATh.

Taxke pa3paboTaHbI IIpaBHIa STUKETA IS JIMI] C pa3HBIMHA PacCTPONCTBAMHU

o 9
q)YHKHI/II/I opraHu3ma. Crumcok mpaBujI JOCTATOYHO BCJIIHK. Ecan COMHCBACTECH,
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http://www.interfax.by/article/56700

pacCUMTHIBATe HAa CBOW 3JApPaBbIi CMBICI W CIOCOOHOCTh K COYYBCTBHIO.

OTHOCUTECH K ApPYrOMy 4YeEJOBEKYy, Kak K ce0e caMOMy, TOYHO Tak e €ro

yBaXalTe — W TOrJa OKa3aHWE YCIyTM B YUYPEXKJIEHUU M oOlieHue OyayT

3¢ (HEKTUBHBIMHU.

Hpaeuﬂa muxkema npu oﬁmeuuu C uHeaJlanmu, ucnosimbolearouiumu

mMpPyOHOCIU NPU NEPEOBUICEHUU:

[ToMHHTE, YTO MHBAIMAHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenmoBeka. He oOnokaumBaiiTech Ha Hee, HE TOJKAWTEe, HE KJIaaUTe Ha HEC
HOTU Oe3 pazpemieHus. Hauate kaTuTh KOJIsACKY 0O€3 corjiacus WHBAJIMIA —
TO K€ CaMO€, YTO CXBAaTUTh M TTIOHECTHU YEJIOBEKa 0€3 ero pa3peiieHus.
Bcerna cnopammBaiite, HyKHA JHM TIOMOIb, IPEXKAE 4YEM OKa3aTh e€e€.
[Ipennaraiite MOMOIb, €CIU HY>KHO OTKPBITh TSKEIYIO JBEPb WM IMPOUTH
110 KOBPY C JUIMHHBIM BOPCOM.

Ecnu Bamie npemyioKeHWe O MOMOUIM MPUHATO, CIPOCUTE, YTO HYKHO
JI€NaTh, U YETKO CIEAYUTE HHCTPYKIIUSIM.

Ecnu BaM pazpenvim nepeBUrath KoJsICKy, CHaualjla KaTUTE €€ MEJJICHHO.
Komsacka ObICTpO HAOMpAET CKOPOCTh, U HEOXKHUIJAHHBIA TOTYOK MOYKET
MIPUBECTH K MTOTEPE PABHOBECHSI.

Bcerna nauyHo yOexmaiiTech B JOCTYITHOCTU MECT, TJI€ 3arUIaHUPOBAHBI
MEpONPUATHA. 3apaHee IOUHTEPECYUTECh, KAaKHE MOTYT BO3HUKHYTH
po0IeMbI WU OAPbEPHI U KaK UX MOXKHO YCTPaHUTh.

He Hamo xsonarh yenoBeka, HaXOJSIIETOCSs B MHBAIUIHOM KOJSICKE, IO
CIIMHE WJIH TI0 TIIeYy.

Ecnu BO3MOXKHO, pacmoyoKUTeCh TakK, YTOOBI BAlllM JIMIA OBLITM HAa OJTHOM
ypoBHe. M30eraiite monoKeHus, pu KOTOPOM BallieMy COOECeTHUKY HYKHO
3aMpPOKUIBIBATH TOJIOBY.

Ecnu cymecTByIoT apXuTeKTypHbBIE Oapbephl, MPEeayNpeuTe 0 HUX, YTOObI
YeJI0BEK UMET BO3MOXKHOCTh MPUHUMATh PEIICHUS 3apaHee.

[lomMHuTE, 4YTO, Kak MpPaBWIO, Yy JIOJEH, HUMEIOIUX TPYAHOCTU MpHU

NepEABMIKCHUN, HCT HpO6HCM CO 3pCHUCM, CITYXOM U IIOHHUMAaHUCM.



He ngymaiite, 4T0 HEOOXOAMMOCTD MOIH30BATHCS MHBAIHMIHON KOJSICKON —
3TO Tpareausi. OTO Cmoco0 CBOOOJHOrO (€clu HET apXUTEKTYPHBIX
OapbepoB) mepenBKeHUs. EcCTh I0oaM, MONB3YIONIMECS WHBAIMTHOM
KOJISICKOM, KOTOpbIE€ HE YTpaTWId CIIOCOOHOCTH XOAWTb UM MOTYT
NEPEABUTATHCS € IOMOIIBID KOCTBbUIEH, TpocTh U T.n. Koisicku oHuM
UCIIOJIB3YIOT JJISI TOTO, YTOOBI SKOHOMUTH CHJIBI U OBICTpEE MEePEIBUTATHCA.

Hpaeuﬂa amukema npu oﬁmenuu C uHeanu()amu, umerowiumu Hapyuienue

3peHue ujin Hepaumu.:

[Ipennarasi cBOIO IMOMOIIb, HAMPABISAUTE YEIOBEKA, HE CTUCKHUBANTE €ro
PYKy, WIWTE TakK, KaK Bbl OOBIYHO XoauWTe. He HYXHO XBaTaTh CIIEIIOTO
YyeJIoBeKa M TalllUuTh €ro 3a COOOH.

OnuimTe KpaTKo, TJie Bbl HaxoauTech. [IpeaynpexknaaiTe o NpemsITCTBUIX:
CTYIICHSIX, JTyXaX, sMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

Hcnonw3yiite, eciyu 3TO yMECTHO, ¢pasbl, XapaKTEpU3YIOIIUe 3BYK, 3amax,
paccrosiHue. JlenuTech yBUACHHBIM.

OO6pamraiitech ¢ co0akaMU-TIOBOABIPSIMH HE TaK, Kak C OOBIYHBIMU
JIOMAIIIHUMH KUBOTHBIMU. He kOMaHAyWTe, HE TpPOTalTe W HE UTpalTe C
CO0aKOM-TIOBOBIPEM.

Ecnu BeI coOMpaeTech YnTaTh HE3pSAUEMY YETIOBEKY, CHAaYaIa MpeaynpeuTe
00 3ToM. ['oBOpUTE HOpMaTBLHBIM rosiocoM. He mpomyckaiite uadopmaruto,
€CJIM Bac 00 3TOM HE MOIPOCHIT.

Ecnu 310 BakHOE MHUCHMO WIIM IOKYMEHT, HE HYKHO JJIsi YOSAUTEIbHOCTH
JlaBaTh €ro norporathb. [Ipu 3TOM He 3aMeHsiiTe uTeHue nepeckazoM. Koraa
HE3pSAYUN YEeJOBEK JIOJDKEH TIOJIUCAaTh JIOKYMEHT, TIPOYUTAUTE €ro
oOs3aTennbHO. MHBaIMIHOCTE HE OCBOOOXKIACT CJIETIONO 4YEeJIOBEKa OT
OTBETCTBEHHOCTH, OOYCJIOBICHHON JOKYMEHTOM.

Bcerna obparmaiitech HEMOCPEACTBEHHO K YEIOBEKY, Ta)Ke €CIU OH Bac HE

BHUJHWT, 4 HC K €ro 3pA4YEMY KOMITAHLOHY.



e Bcerna Ha3biBaiiTe ce0sl U MPENCTaBISANTE APYTUX COOECETHUKOB, a TAKXKe
OCTAJIbHBIX MPUCYTCTBYIONIMX. ECIM BBl XOTHUTE MOXKaTh PYKY, CKOKHUTE 00
3TOM.

e Korna BbI npeiaraete He3psUEMy YEJIOBEKY CECTh, HE yCa)XXMBAWTE €ro, a
HalpaBbTE PYyKy HA CIHHKY CTyJla WM NOMIOKOTHHK. He Bomure mo
MOBEPXHOCTH €r0 PyKy, a JalWTe eMy BO3MOKHOCTh CBOOOJHO IMOTPOraTh
npeaMer. Ecin Bac MOMPOCWIM IOMOYb B3SITh KaKON-TO MPEIMET, HE
CIIElyeT TSHYTh KHCTh CJIETIOrO K MpEeAMETY M OpaTh €ro pykKoul 3TOT
IpeaMer.

e Korna BbI oOlllaeTech ¢ TPYIINONA HE3PAUUX JIIOJICH, HE 3a0bIBATE KaXKbIi
pa3 Ha3bIBaTh TOrO, K KOMY Bbl OOpaIlaeTecCh.

e He 3acraBngiite Bamiero cobOecelHHUKa BeNIaTh B IYCTOTY: €CJIH BbI
[IEPEMEILAETECH, IIPEAYIIPEIUTE €TO0.

e BrnonHe HOpManbHO YIOTPEOJATH CIOBO «CMOTpeThby». Jljid He3psyero
YeJI0BEKa 3TO 03HAYAET «BUAETh PYKaMW», OCSA3aTh.

e l30eraiiTe pacribIBUATHIX OMPEEICHUN W MHCTPYKIUM, KOTOPhIE OOBIYHO
CONPOBOKJIAKOTCS KECTAMH, BBIPAKEHUHN Bpone «CTakaH HaXOIWUTCS TIE-TO
TaM Ha ctoJie». Ctapaiitech ObITh TOUHBIMU: «CTaKkaH MOCEPEIUHE CTOJIAY.

e Ecim Bbl 3aMeTWiIM, YTO HE3PSUYMl YENOBEK COWJICA C MapuipyTa, He
VIPaBJSIUTE €r0 JBH)KEHHEM Ha PAaCCTOSIHUM, IOJOWIUTE U ITIOMOTHUTE
BBIOpAThCS HA HY)KHBIN TTYTh.

e [lpu cnycke wiM 1oABEME IO CTYNEHbKAM  BEAUTE  HE3PSIYETO
MEPIIEHAUKYJISIPpHO K HUM. llepenBurasicb, He nemalTe PBIBKOB, PE3KHUX
JIBWKEHUU. [Ipy CONPOBOXKAECHUM HE3PSYETrO YEJIOBEKA HE 3aKJIAJbIBANTE
PYKH Ha3aJ — 3TO HEYA00HO.

Ilpasuna smuxema npu 00uwieHUU ¢ UHEATUOAMU, UMEIOWUMU HADYUIEHUE
cayxa.

e PasrosapuBas ¢ 4eIOBEKOM, Y KOTOPOTO IUIOXOM CIIyX, CMOTPUTE IIPSIMO Ha

Hero. He 3aremHsiiTe CcBOE€ JNHIIO M HE 3ar0pa>KHBaI71Te €ro pykKamu,



BOJIOCAMH WJIM KaKUMHU-TO TpeaMeTaMu. Bamr cobecemHuK MOmKeH MMETh
BO3MOXXHOCTbH CJICIUTh 32 BHIPAKEHHUEM BallIETo JIUIIA.

CymiecTByeT HECKOJIBKO THIOB U cTeneHed IIyXOoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIIOABMHU, KOTOPBIE MJIOXO CIBIIIAT.
Ecnu BBl HE 3HaeTe, KAKOM MPEAIIOYECTh, CIPOCUTE Y HUX.

HekoTopble 71011 MOTYT CHBIINIATh, HO BOCIPUHUMAIOT OTIECIbHBIE 3BYKH
HernpaBuwibHO. B 3TOM ciiydae roBopute 00jiee TPOMKO U 4Y€TKO, MoaOupas
NOAXOJAIIMNA ypoBEeHb. B apyrom ciydae MOHaIOOUTCA JIMIIb CHU3UTH
BBICOTY T0JIOCA, TaK KaK YEJOBEK YTpaTHJI CHOCOOHOCTh BOCIPHUHHMATh
BBICOKHE YaCTOTHI.

YtoObI NIpUBJICYh BHUMAHUE YEJIOBEKA, KOTOPBIA MJIOXO CIIBIIIUT, HA30BUTE
ero mo uMeHu. Ecnu oTBeTa HET, MOKHO CIIETKa TPOHYTh YEJIOBEKA WJIH KE
IIOMaxaTh PyKOM.

['oBopute sicHo u poBHO. He HyXHO H3IMIIHE MOJYEPKUBATH UYTO-TO.
KpuuaTh, 0cOOEHHO B yXO0, TOKE HE HAJIO.

Ecnau Bac mpocsT MOBTOpUTH YTO-TO, MOMPOOyiHTEe nepedpasupoBaTh CBOE
npeioxkenne. Mcnonb3ynTe xKecThl.

Y6eautech, uro Bac moHsuih. He crecHsiiTech CIpPOCUTH, MOHSII JH Bac
cOOECeTHHUK.

Ecau Bbl coobmiaere mHdoOpMaimio, KOTopas BKIIOYaeT B ceOsi HOMeD,
TEXHUYECKUM WJIM JPYrOM CIIOKHBIM TEPMHUH, aJpecC, HAIUIIUTE €€,
coobmmre 1O (aKCy WM JJICKTPOHHOW TIOUTE WM JIFOOBIM JPYTUM
CIIOCOOOM, HO TakK, YTOOBI OHA OblJIa TOYHO ITOHSATA.

Ecnu cymecTByoT TpyaHOCTH MPU YCTHOM OOIIEHUH, CIIPOCHUTE, HE OyIeT
JIY TIPOIILIE MEePENUCHIBATHCA.

He 3aObiBaiiTe 0 cpene, KoTopas Bac OKpyxaerT. B Oonbmmx wumum
MHOTOJIIOJJHBIX TTOMEIIEHUSIX TPYAHO OOIIATHCA C JIIOABMU, KOTOPBIE TI0OXO

CIBITIAT. SIpKO€ COJHIIE WIIK TEHb TOKE MOTYT OBITH Oaphepamu.



OueHpb 4acTo TIyXue JIOAN UCIOIB3YIOT A3BIK XKecToB. Eciu BbI oOmiaetech
gyepe3 MepeBoUrKa, He 3a0yIpTe, 4TO 00pallaThCsl Ha0 HEMOCPEICTBEHHO
K cOOECEHUKY, a HE K IIEPEBOAUUKY.

He Bce nroam, KOTOpbI€ IIOXO CIBIIMIAT, MOTYT 4YHUTaTh 1o rydoam. Bam
Jy4ylle BCEro CHpocuTh 00 3TOM npH mnepBod Bcrpede. Ecnm  Bamn
cobecelHUK 00JaJaeT 3TUM HaBBIKOM, HYKHO COOJIIOJaThb HECKOJIBKO
BaXHBIX IpaBuil. IIoMHHMTE, YTO TONBKO TpPHU K3 JECATH CIOB XOPOIIO
IIPOYUTHIBAKOTCS.

HyXHO cMOTpeTh B JHUII0O COOECETHUKY M TOBOPHUTH SICHO U MEJJICHHO,
UCIIOJIb30BaTh NPOCThIE (pa3bl U N30ETaTh HECYIIECTBEHHBIX CIIOB.

HyXHO HCHOJIB30BaTh BBIPAKEHHUE JIMLA, KECThI, TEJIOABWKECHHS, €CIIH
XOTUTE NOAYEPKHYTh WIH MPOSCHUTH CMBICI CKa3aHHOTO.

Ilpasuna smuxema npu 00uieHUU ¢ UHBATUOAMU, UMEIOUWUMU 3A0EPIHCKY 6

paszeumuu u npoodaemsl 00UeHUA, YMCHMEEHHbIE HAPYUICHUA:

Hcnonb3ylite JOCTYIHBIN A3bIK, BBIPAXKAUTECh TOYHO U IO AENTY.
N36eraiiTe CIIOBECHBIX IITAMIIOB U 00Pa3HBIX BBIPAKEHUHN, €CIIH TOJIHKO BBI
HE YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMHU 3HAKOM.

He rosopute cBbicoka. He nymaiite, 4To Bac HE MOWMYT.

I'oBops 0 3amavyax WM IPOEKTE, pACCKA3bIBAUTE BCE «I10 1aram». Jlanre
BallieMy co0eceIHUKY BO3MOKHOCTb OOBITPATh KaXKIbI{ IIar MOCje TOTO,
KaK Bbl OOBSICHUIIN EMY.

Hcxonute u3 TOro, 4To B3pOCIIBIA YEJIOBEK C 3aJI€PKKOM B Pa3BUTUNA UMEECT
TaKOM K€ OMBIT, KaK U JIF00O0M Ipyroi B3pOCIIbIi YeI0BeK.

Ecnu Heo6xoauMo, UCTIONB3YyHTE WILTIOCTpaluuu uin ¢pororpaduu. bynere
TOTOBBI IIOBTOPUTH HECKOJIBKO pa3. He cnasaiitecs, eciiv Bac ¢ epBoro pasa
HE MOHSIN.

OO6paiaiitech ¢ 4eJIOBEKOM € MpoOIeMaMu pa3BUTHs TOYHO TaK )K€, KaK Bbl
OBl 0OpaIaIUCh C JIFOOBIM ApyTuM. B Gecene 00Cyk1aiiTe T€ K€ TeMBI,
Kakue Bbl 00CyKJaeTe ¢ ApyruMu JroabmMu. Hampumep, miaHsl Ha

BBIXOJIHBIC, OTIIYCK, I1IOroaa, nmocCjJICaIHuc COOBITHSL.



ObparaiiTech HENOCPEACTBEHHO K YETIOBEKY.

[ToMHUTE, YTO JIFOAM C 3a1€PKKON B PA3BUTHH JI€ECIIOCOOHBI U MOTYT
MOANKCHIBATH IOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATh, aBaTh COrJacue Ha
MEIULIHUHCKYIO IOMOIIb U T.1.

Hpaeuﬂa muKkema nu oﬁmenuu C uneaﬂuoamu, umernowiumuy ncuxuueckue

HapywieHus '

[Icuxuyeckue HAapyomicHus — HC TO K€ CaMOC, 4TO HpO6JI€MLI B PAa3BHUTHUH.

.HIOI[I/I C IICUXHMYCCKHUMHU HpO6HeMaMI/I MOI'YyT MCHBITBIBATH OSMOIMOHAJIBHLBIC

paCCTpOﬁCTBa HIN 3aMCIIaTCIbCTBO, OCJIOXHAIOIINMEC HX XH3Hb. Y Hux cBou

0co00

bl ¥ U3MEHYUBBIN B3IJIST HA MUD.
He nanmo mymath, 4TO JIIOAU C NMICUXWYECKUMHU HapYIICHUSIMHU O0SI3aTEIbHO
HY>KJIAal0TCSI B JIOTIOJIHUTEIILHON TTOMOIIY U CHIEIUATILHOM OOpaIleHUH.
OOpamaiitecb € JIOABMU C TICUXMYECKUMHU HApyIICHUSAMH KaKk C
TUYHOCTSAMHU. He Hy)XHO AenaTh mpekAeBPEMEHHBIX BHIBOJIOB HA OCHOBaHUU
ombITa OOIIEHUS C APYTUMH JIFOJIBMH C TaKoM ke (hOpMO MHBAIUTHOCTH.
He cnegyer nymarh, 4TO JIOJM C TICUXUYECKUMHU HapyIICHUSIMU OoJjiee
JIPYTUX CKJIOHHBI K Hacuinio. 91o Mud. Eciau Bel ApyKentoOHbI, OHU OyayT
YyBCTBOBATh CE0s CIIOKOMHO.
HeBepHo, uTO 710U C NMCUXUYECKUMU HAPYHIEHUSIMH UMEIOT MPOOJeMbl B
MMOHWMAaHUU UJIU HUXKE TI0 YPOBHIO UHTEJIJIEKTA, YeM OOJIBIITMHCTBO JIFOJICH.
Ecnu yenoBek, nMerONMi NCUXUYECKUE HAPYIICHUS, PACCTPOEH, CIIPOCUTE
€ro CIIOKOMHO, YTO BBl MOXKETE CJIeTIaTh, YTOOBI TOMOYB EMY.
He roBopute pe3ko ¢ 4eI0BEKOM, MMEIOIIUM ICUXUYECKUE HAPYIICHUS,
JlakKe €clId y Bac €CTh JIJIsl ’TOTO OCHOBAHUS.

Hpaeuﬂa ymukema npu oémelmu c uueanudom, ucnolmbolearouium

3ampyoOHeHUs 6 pedu:

He urnopupyiite nroaeil, KOTOPbIM TPYJHO TOBOPUTH, TOTOMY YTO TOHSTH

HNX — B BalllUX UHTCPCCAaX.



He mnepebuBaiiTe M He NOMpaBIANTEe YEIOBEKa, KOTOPBIM HCIBITHIBACT
TpyAHOCTH B peur. HaumHaiiTe TOBOPUTH TOJIBKO TOTJa, KOTJa yOeauTech,
YTO OH YK€ 3aKOHUYMUJI CBOK MBICIIb.

He nbITaliTech yCKOPUTH pasroBop. byapTe roToBel K TOMY, 4TO pa3roBop C
YEJIOBEKOM C 3aTPYJAHEHHON peublo 3aiiMeT y Bac Oojbliue BpeMeHu. Ecim
Bbl CIEIINTE, Jy4Yllle, N3BUHUBIINUCH, JOTOBOPUTHCS 00 OOILEHUU B JIPyroe
BpEMH.

CMoTpuTe B JIMLO COOECEAHMKY, MOAJIEPKUBANTE BU3YyalbHBIA KOHTAKT.
Ortnaiite 3T0# Oecezie Bce Ballle BHUMaHHUE.

He nymaiite, 4TO 3aTpyJHEHUsS B pe€yd — II0KA3aTElIb HU3KOIO YPOBHS
WHTEJUIEKTa YeJIOBEKA.

CrapaiiTech 3aaBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WIIM
KHBKA.

He nputBOpsiiTech, ecau BBl HE MOHSJIN, YTO BaM cKaszain. He crecHsanTeCh
nepecnpocuTs. Ecnu BaM CHOBa HE yAAJNOCh TMOHATh, MOMPOCUTE
MIPOU3HECTH CJIOBO B 00JIee MEYICHHOM TEMIIE, BO3MOXHO, IT0 OyKBaM.

He 3a0bIBaiiTe, 4YTO 4YENOBEKY C HApPYLIEHHON pEYbI0 TOXKE HYKHO
BbICKa3zaThcsl. He mnepeOuBaiite ero um He mnonasisiite. He Ttopomute
rOBOPSILIETO.

Ecnu y Bac BO3HUKaIOT MpoOeMbl B OOILIEHUH, CIPOCUTE, HE XOUET JIM Balll

co0eceTHUK UCTIOJIb30BaTh JPYroi crocod — HanucaTh, Hare4yaTaTh.



